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Interactive Hotel Tour via Virtual Reality
Project Context

Technological innovations help hotel owners cope up with the fast-growing competition in the
hotel industry. Hotels adapt the use of computerized systems and applications to automate the
processes of their transactions and services offered. It is important for hotels to provide visual
presentation of their amenities to their clients. Hotel tours are an effective marketing strategy
that hotel businesses and owners can use to attract clients. Conventionally, hotel clients
physically visit hotels for tours which require them to spend valuable time and effort just to
visualize the vicinity and amenities of the hotel. As technology advances, the researchers
wanted to propose a project that will help Hotel Owners as well as for client convenience to
visualize amenities of the hotel. The capstone project, entitled “Interactive Hotel Tour Through
Virtual Reality” is designed to allow hotel staffs and clients to conduct hotel tours using only
Virtual Reality. This will allow them to save time and effort spends in physically going around the
hotel for tour. Using the technology, they can now experience interactive hotel tour which allow
them to visit hotel amenities. This will increase the operational efficiency of the hotel as well as
overall hotel client experience.

Objectives of the Study

General Objective - the project generally aims to implement a technology that will allow hotel
clients to experience interactive hotel tours using only virtual reality.

It specifically aimed to:

1. To allow clients experience hotel tours beyon physical tour.

2. To advance marketing strategy of hotel businesses.

3. To eliminate face to face hotel tours.

4. To improve visual presentation of hotel amenities through virtual reality.

5.To evaluate the system in terms of productivity, quality, reliability, efficiency, and
maintainability.

Significance of the Study
The success of the project will benefit the following:

Hotel Businesses. This technology will help their business grow and allow their clients to
experience satisfying service.

Clients. It will be easier and convenient for them to have hotel tours using virtual reality. This
will improve their overall experience in the hotel.
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Researchers. The success of the project will be another milestone for them in developing
successful projects.

Future Researchers. The study can serve as their reference in developing their version of the
project.

Interactive Hotel Tours through Virtual Reality offer a new level of immersion and engagement
for potential hotel guests. They provide a unique and innovative way for hotels to showcase
their property and facilities, offering a clear advantage over traditional marketing methods. Here
are a few reasons why interactive hotel tours through Virtual Reality are important:

Enhanced Customer Experience: Interactive hotel tours through Virtual Reality offer an
immersive experience, allowing customers to get a feel for the hotel before they book. This can
help increase customer satisfaction and reduce the likelihood of disappointment upon arrival.

Increased Bookings: By offering a realistic and engaging preview of their property, hotels can
increase bookings and reduce the amount of time spent answering questions from potential
guests.

Improved Marketing Strategy: Interactive hotel tours through Virtual Reality are a cutting-edge
marketing tool that can set a hotel apart from its competitors. By offering a unique and engaging
experience, hotels can differentiate themselves and attract more business.

Accessibility: With the rise of virtual reality technology, interactive hotel tours are now accessible
to a wider audience. Customers can experience a virtual tour from the comfort of their own
homes, reducing the need for costly physical visits.

Increased Engagement: Interactive hotel tours through Virtual Reality can increase engagement
by allowing customers to interact with the virtual environment. This can help build a stronger
connection with the hotel and increase the likelihood of booking.

Features of the System
Discover the Ultimate Hotel Experience with Interactive Hotel Tours through Virtual Reality

Gone are the days of traditional hotel booking methods. Today's travellers are seeking an
immersive and interactive experience before making their decision on where to stay. That's why
the Interactive Hotel Tour through Virtual Reality is changing the game in the hospitality
industry.

This innovative system is designed to provide a comprehensive and engaging experience to
potential guests. The tour allows users to explore the hotel's facilities, rooms, and surroundings,
providing an interactive 360-degree virtual tour of the entire property. The virtual experience is
available online, on desktop or mobile devices, and can be accessed from anywhere in the
world.
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Here are the top features of the Interactive Hotel Tour through Virtual Reality:

Realistic and Immersive Virtual Experience: The virtual reality tour is designed to provide a
realistic and immersive experience for users. The tour features high-quality graphics, lifelike
simulations, and sound effects, making it feel like you are actually walking through the hotel.

360-Degree View: The virtual tour offers a complete 360-degree view of the hotel, including the
rooms, facilities, and surroundings. This allows users to fully explore and experience the hotel,
making the decision-making process easier.

Easy Navigation: The virtual tour is designed to be user-friendly and easy to navigate. Users
can click and move through different areas of the hotel, or use the map feature to jump to
specific locations.

Mobile Compatibility: The virtual tour is accessible on desktop and mobile devices, making it
convenient for users to explore the hotel from anywhere, at any time.

Interactive Features: The virtual tour includes interactive elements, such as videos, pop-up
information, and more, providing users with a rich and engaging experience.

Increased Conversion Rates: By offering an interactive virtual tour, hotels can increase their
conversion rates, as users are more likely to book a room after experiencing the hotel through
virtual reality.

Cost-Effective: The virtual tour is a cost-effective solution for hotels, as it eliminates the need
for physical site visits and reduces the cost of marketing materials.

In conclusion, the Interactive Hotel Tour through Virtual Reality is a revolutionary system that
provides a comprehensive and immersive experience for potential guests. The tour offers
realistic simulations, 360-degree views, interactive features, and more, making it easier for
users to make informed decisions on where to stay. If you are in the hospitality industry,
consider investing in this cutting-edge technology to enhance your guest experience and boost
your conversion rates.

Conclusion

The researchers conducted the study to determine whether or not the manual way of delivering
hotel tours is beneficial. Following a thorough examination and investigation, the experts
discovered that the manual technique is inefficient and inconvenient for both hotel guests and
staff. To address the issues faced with the manual method, the study's researchers created an
Interactive Hotel Tour through Virtual Reality that can be used to visualize property facilities
without having to walk around the hotel. The study's findings revealed that the technology
produced satisfied the needs and requirements of the respondents.

As a result, the researchers determined that the technology is a useful and efficient tool for hotel
employees and customers. The created system will make hotel tours simple, quick, and
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convenient for guests. The application will increase the amount of clients that the hotel can
respond to and accommodate on a daily basis. The designed project will raise the hotel's
income while also increasing the hotel's service and hence the customer's experience.

Recommendations

The study's researchers strongly advise that the created technology be implemented. The
researchers recommend the program because of its efficiency and dependability in serving the
intended consumers. The program will improve the whole process of hotel tours by removing all
of the challenges associated with the manual method. The researchers recommend that the
hotel industry adopt the technology and include it into their regular operations and transactions.

Summary

The capstone project, "Interactive Hotel Tour via Virtual Reality," is intended to allow hotel
personnel and clients to conduct hotel tours only through the use of Virtual Reality. This will
allow them to save time and effort spent physically touring the hotel. They can now take an
interactive hotel tour using technology, which allows them to access hotel amenities. The
technology is a useful and efficient tool for hotel employees and their customers to use. The
created system will make hotel tours simple, quick, and convenient for guests. The study's
researchers strongly advise that the created technology be implemented. The researchers
recommend the program because of its efficiency and dependability.
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