Service Call Management System Free Download Template Source code
[bookmark: _GoBack]Customer Registration
· Full name
· Email Address
· Complete Address
· Mobile Number
· Profile Picture
· Username
· Password
Login Form
Admin Dashboard
· Number of customers
· Number of daily calls
· Number of technical support
Technical Support Information Management
· Technical Support ID – system generated
· Full name
· Email Address
· Complete Address
· Mobile Number
· Profile Picture
· Username
· Password
· Account status – pending, active
Customer Information Management
· Customer ID – system generated
· Full name
· Email Address
· Complete Address
· Mobile Number
· Profile Picture
· Username
· Password
· Account status – pending, active
Call Type
· Call type code – system generated
· Call type name
· description
Service Call Management
· Call Log ID – system generated
· Cate Date
· Customer name
· Call Type
· Call Details
· Priority – medium, low, high
· Technical Support
· Status – solved, on-going, pending
Report – Daily Calls Archive
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Report by Call Type
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Customer Account
Dashboard
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Add New Call
· Call Log ID – system generated
· Cate Date
· Customer name
· Call Type
· Call Details
· Priority – medium, low, high


Call List
· Call Log ID – system generated
· Cate Date
· Customer name
· Call Type
· Call Details
· Priority – medium, low, high
· Technical Support
· Status – solved, on-going, pending
Profile
· Full name
· Email Address
· Complete Address
· Mobile Number
· Profile Picture
· Username
· Password
Technical Support Account
Dashboard
[image: ]


Assigned Call
· Call Log ID – system generated
· Cate Date
· Customer name
· Call Type
· Call Details
· Priority – medium, low, high
· Manage Call Button
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